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Is that all for today?

A	 Think about the last time you bought a gift for someone and then tell your partner  
the answers to the questions.
1	 Who did you buy the gift for?

2	 Why did you buy it? 

3	 What did you buy?

4	 Which shop did you buy it in?

5	 How much was it?

6	 Did the recipient like the gift?

B	 Read the dialogue and complete the gaps with the words in the box. 

all  are  back  change  else  gift  got  have  help  much  over  refund

Assistant	 Good morning. Can I 1  you?

Customer	 Oh hi. Yes, I’m looking for the Twilight: Eclipse 

DVD. Have you 2  it?

Assistant	 Yes, it’s just 3  there, on the top shelf.

Customer	 Oh yes, I see it. Hmm, I can’t see a price on it. 

How 4  is it?

Assistant	 It’s £19.99.

Customer	 Actually, it’s a birthday 5  for my friend. 

Can I get my money 6  if someone else 

buys it for him?

Assistant	 Yes, if you keep your receipt, you can get a full  
7  .

Customer	 Great! I’ll 8  it.

Assistant	 Is there anything 9  you need?

Customer	 No, that’s 10 , thanks.

Assistant	 That’s £19.99 then, please.

Customer	 Here you 11  .

Assistant	 Thank you. Here’s a penny 12  and I’ll 

put your receipt in the bag.

Customer	 Cheers. 

Assistant	 Thanks very much. Goodbye.

Customer	 Bye.

C	 It’s your teacher’s birthday tomorrow. You and your partner are going to buy him / her a gift. 
Decide on answers to the questions together.
1	 How much are you going to spend on the gift?
2	 What are you going to buy?
3	 Which shop are you going to buy it from?
4	 Why do you think he / she will like the gift?

D	 Now imagine that you go to the shop to buy the gift for your teacher. Create a dialogue with 
your partner, similar to the model above. One of you is the assistant and the other is the 
customer.
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